APPENDIX:
CUMULATIVE SURVEY RESULTS

PRQJECT 72162004 RAYMOND TURCO & ASSQOCI ATES MARCH 2004

MY NAME | S AND |'M WTH RAYMAR RESEARCH. WE ARE NOT' A DI RECT
MARKETI NG COMPANY AND THIS IS NOT' A SALES CALL. WE RE CONDUCTI NG A SURVEY
THI'S EVENI NG ON | SSUES THAT AFFECT YOUR COVWMUNITY. WOULD IT BE ALL RIGHT I F
| TOOK A FEW M NUTES OF YOUR TI ME TO ASK YOU A FEW QUESTI ONS?

AREA DSTRCT1. . . . . .13%
DSTRRCT 2 . . . . . .18%
DSTRICT 3. . . . . .22%
DSTRICT 4. . . . . .26%
DSTRCT 5. . . . . .20%
SEX MALE . . . . . . . . .48%
FEMALE . . . . . . . .52%

1. HOW SATISFI ED ARE YOU WTH THE QUALITY OF LIFE IN YOUR COMVUNI TY? ARE
yau. . . .

VERY SATISFIED . . . .31%
SATISFIED . . . . . .61%
DI SSATISFIED . . . . . 5%
VERY DI SSATISFIED . . 1%
NOOPINNON . . . . . . 1%
2. HOWLONG HAVE YQU LI VED | N BRYAN?
LESS THAN ONE YEAR . . 2%
1- 3YEARS . . . . .13%
4 - 6 YEARS . . . . . 9%
7 - 10 YEARS . . . . . 8%
OVER 10 YEARS . . . .68%
REFUSE TO ANSWER . . . 0%

3. DURI NG THE TI ME YOQU HAVE LI VED HERE, DO YOU TH NK THAT AS A COWUN TY I N
VWH CH TO LI VE, BRYAN HAS | MPROVED, STAYED THE SAME OR GOTTEN WORSE?

IMPROVED . . . . . . .64%
SAME . . . . . . . . .2T%
WORSE . . .. .. 8%
NOOPINNON . . . . . . 1%

4. AND WHAT STATEMENT WOULD BEST DESCRIBE YOQU AS A MEMBER OF YOUR
COVMUNI TY?

VERY ACTIVE IN M\vy COMMUNITY . . .15%
| STAY SOVEWHAT | NFORVED . .A47%
| BECOME | NVOLVED WHEN | SSUES
AFFECT ME . . - . . 15%
| JUST LIVE HERE . . . . . . . .21%
NOOPINON . . . . . . . . . . . 1%
5. | F FRIENDS WERE CONSIDERING MOVING TO YOUR CTY, WHAT ONE PCSI TI VE

ASPECT WOULD YQU TELL THEM?
Good place to livel/neighborhood quality (27%, small town atnosphere (14%,
friendly people (13%, good schools (10%, |ow cost of living (10%



6. WHAT WOULD YOQU SAY IS THE MOST CRI Tl CAL | SSUE FACI NG BRYAN TCODAY?
Road i nprovenents/traffic congestion (17%, school issues (14%,
crinme/ drugs/gangs (11%, city governnent issues/council (10%

7. PLEASE TELL ME HOW OFTEN YOQU VOTE IN G TY ELECTI ONS?

ALWAYS . . . . . . . .39%
OFTEN . . . . . . . .32%
SELDOM . . . . . . . . 17%
NEVER . . . . . . . 12%
REFUSED TO ANSVER . . 0%

8. LET'S TALK ABQUT SERVI CES THAT THE CI TY OFFERS. AS | READ EACH SERVI CE,
PLEASE RATE THEM EXCELLENT, GOOD, FAIR OR POOR
EXCELLENT  GOOD FAI R POCR NO OPIN

A) EMERGENCY MEDI CAL SERVI CE 42% 38% 4% 1% 15%
B) PCLI CE 38% 42% 10% 3% 7%
C) STREET NMAI NTENANCE 9% 34% 32% 25% 0%
D) PLANNI NG AND ZONI NG 7% 40% 25% 12% 15%
E) FI RE DEPARTMENT 42% 44% 2% 0% 12%
F) PARKS AND RECREATI ONAL SERVI CES 29% 51% 12% 3% 5%
G LI BRARY 32% 48% 10% 0% 10%
H) BUI LDl NG | NSPECTI ON 9% 36% 10% 2% 43%
) SOLI D WASTE/ RECYCLI NG SERVI CES  26% 51% 11% 8% 5%
J) WATER/ WASTEWATER 19% 58% 13% 3% 6%
K) ELECTRIC 24% 61% 11% 2% 2%

9. HOWNWOULD YOU RATE THE WAY THAT THE G TY MAI NTAI NS THE FOLLOW NG ASPECTS
OF YOUR NEI GHBORHOOD . -
EXCELLENT  GOOD FAI R POOR NO CPIN

A) REPAI RI NG AND MAI NTAI NI NG STREETS 11% 36% 28% 24% 1%
B) PROPER NMAI NTENANCE OF MEDI ANS 9% 50% 21% 5% 15%
C) PROPER ENFORCEMENT OF CCDE 8% 38% 19% 14% 21%
VI CLATI ONS
D) NEI GHBORHOCD PARKS 21% 55% 13% 4% 7%
E) PROVI DES AN ADEQUATE WATER 33% 59% 4% 2% 2%
SUPPLY, |.E. WATER PRESSURE AND
AVAI LABI LI TY
F) RESPONDS TO | SSUES CAUSED BY 15% 39% 6% 5% 35%

SEWAGE OVERFLOW
10. AND HOW ABOQUT THE OVERALL WAY THE CI TY IS NAI NTAI NED?

EXCELLENT . . . . . .16%
(€0 © B L s 1 )
FAAIR. . . . . . . . .21%
POOR. . . . . . . . . 3%
NOCPINON . . . . . . 0%

11. PEOPLE DEFINE "QUALITY OF LIFE" IN MANY WAYS. VWHAT ELEMENT BEST
DEFI NES "QUALI TY OF LIFE' TO YOU?
Safety/security (25%, nice comunity (16%, fam|y/ people (12%



12. AS | READ THE FOLLOW NG STATEMENTS, PLEASE TELL ME HOW | MPORTANT OR
UNI MPORTANT EACH IS | N DETERM NI NG THE QUALITY OF LIFE I'N YOUR COMMUNI TY.

Vi I U VU NO
A) PROVI DI NG A SAFE COMMUNI TY 84% 15% 1% 0% 0%
B) PROVI DI NG ADEQUATE COVMUNI TY EVENTS 25% 63% 11% 0% 0%
C KEEPING CI TI ZENS | NFORVED ABQUT CI TY 47% 49% 2% 0% 1%
BUSI NESS
D) PLANNI NG FOR FUTURE NEEDS OF RESI DENTS 58% 39% 1% 0% 2%
E) MAINTAI NING A QUALI FI ED WORKFCORCE OF 52% 46% 1% 1% 1%
G TY EMPLOYEES
F) PROVI DI NG AN ADEQUATE FCRUM FOR PUBLI C 43% 52% 2% 0% 2%
| NPUT
G PROVI DI NG PUBLI C TRANSPORTATI ON 35% 50% 12% 1% 3%
H WORKING WTH THE SCHOOL DI STRI CT 58% 39% 1% 0% 2%
) ENFORCI NG NEI GHBORHOCD BEAUTI FI CATI ON 35% 56% 8% 0% 0%
EFFORTS
J) ENCOURAG NG CULTURAL DI VERSI TY AMONG 36% 49% 11% 1% 2%
RESI DENTS
13. 1'"M GO NG TO READ THE SAME STATEMENTS. TH'S TI Mg, PLEASE TELL ME HOW

SATI SFI ED OR DI SSATI SFIED YOU ARE WTH THE WORK THE CI TY OF BRYAN HAS DONE
I N THE FOLLOW NG AREAS?

VS S D VD NO
A) PROVI DI NG A SAFE COMMUNI TY 27% 65% 5% 2% 1%
B) PROVIDING CITY FAC LI TIES FOR COMUNI TY 18% 70% 5% 1% 5%
EVENTS
C) KEEPING CI TI ZENS | NFORVED ABQUT CI TY 10% 66% 17% 2% 4%
BUSI NESS
D) PLANNI NG FOR FUTURE NEEDS OF RESI DENTS 11% 65% 15% 1% 8%
E) MAINTAI NI NG A QUALI FI ED WORKFCRCE OF 11% 74% 7% 0% 8%
G TY EMPLOYEES
F) PROVI DI NG AN ADEQUATE FORUM FOR PUBLI C 9% 67% 13% 1% 9%
| NPUT
G WORKING WTH THE SCHOCOL DI STRI CT 12% 66% 9% 2% 11%
H  ENFORCI NG NEI GHBORHOOD BEAUTI FI CATI ON 11% 64% 16% 2% 6%
EFFORTS

14. PLEASE TELL ME HOW STRONGLY YOU AGREE OR DI SAGREE W TH THE FOLLOW NG
STATEMENTS. | N BRYAN, .
SA A D SD NO
A) TRASH AND GARBACE | S COLLECTED AND 40% 55% 4% 0% 1%
APPROPRI ATELY DI SPOSED OF IN A TI MELY MANNER
B) THE CITY PROVI DES APPROPRI ATE RECYCLI NG 16% 54% 19% 4% 7%

C) C TIZENS I N BRYAN RECYCLE APPROPRI ATELY 5% 39% 36% 5% 14%

D) C TIZENS PARTI Cl PATE I N PLANNI NG AND 3% 55% 27% 2% 13%
DECI SI ON- MAKI NG

E) NEI GIBORHOOD ENTRANCES ARE SYMBOLI C OF 6% 63% 21% 1% 9%
THE CHARACTER OF THE G TY OR NEI GHBORHOCD

F)  NEI GIBORHOOD ENTRANCES ARE EASI LY 5% 70% 19% 1% 6%
ASSESS|I BLE AND | DENTI FI ABLE

G PECPLE TAKE RESPONSI Bl LI TY FOR THE 4% 61% 29% 3% 3%

APPEARANCE OF THE I TY

15. HOW STRONGLY DO YOQU AGREE OR DI SAGCREE WTH THE FOLLOWN NG STATEMENT: "IN
THE G TY OF BRYAN, PECPLE VALUE CULTURAL DI VERSI TY."
STRONGLY AGREE . . . . 9%
AGREE . . . . . . . .59%
DSAGREE . . . . . . .22%



STRONGLY DI SAGREE . . 2%

NOOPINNON . . . . . . 7%
16. HAVE YOQU HAD CONTACT WTH A C TY EVMPLOYEE DURI NG THE PAST YEAR?
YES . . . . . . . . . 4T%
(I'F NO OR DON T REMEMBER, SKIP TO #18) NO. . . . . . . . . .4T%
DON T REMEMBER . . . . 6%

17. PLEASE TELL ME OVERALL, HOW SATI SFI ED OR DI SSATI SFI ED YOU WERE W TH THE
FOLLOW NG CUSTOMVER SERVI CE ACTIVITI ES . :

VS S D VD NO
A) THE COURTESY OF THE PERSON ANSWERI NG 40% 55% 3% 1% 2%
THE TELEPHONE
B) DI RECTED TO THE CORRECT DEPARTMENT 27% 63% 7% 1% 2%

FOR MY CONCERN

C EWMPLOYEE SEEMED CONCERNED ABOUT MY PROBLEM 27% 60% 8% 3% 3%

D) ASKED ADEQUATE QUESTI ONS TO DETERM NE 25% 60% 12% 1% 2%
THE NATURE OF THE PROBLEM

E) | F NOT AVAI LABLE, CORRECT EMPLOYEE RETURNED 20% 49% 7% 3% 21%
MYy CALL I N A REASONABLE AMOUNT OF TI ME

F) THE PROBLEM WAS ADEQUATELY RESCLVED BY 26% 57% 9% 4% 3%
EMPLOYEE RESPONDI NG

G FOLLOAUP FROM CI TY TO ENSURE MY CONCERNS 21% 44% 15% 6% 13%
WERE ADDRESSED

H THE PEOPLE | WORKED W TH SHOAED PRI DE I N 26% 59% 11% 2% 3%
THE WORK THEY WERE DA NG

18. WHAT ONE SUGGESTION WOULD YOU MAKE TO | MPROVE THE OVERALL QUALITY OF
SERVI CE THAT THE CI TY OF BRYAN OFFERS | TS RESI DENTS?

| nproved custoner service (37%, road inprovenments needed (24%, i nproved
overall city services (14%

19. AND WHAT SERVICE OR FACILITY WOULD YOU LIKE TO SEE THE C TY PROVI DE
VWH CH | T CURRENTLY DCES NOT?

Curbside recycling (30%, public transportation (12%, nore recreational
activities (9%, athletic conplex/recreation center (9%

20. YOU PAY TAXES TO SEVERAL  ENTI Tl ES. AS | READ EACH O THEM PLEASE
TELL ME IF THE TAXES YOQU PAY TO THEM ARE VERY H GH, H GH ABQUT Rl GHT, LOW
OR VERY LOWP

VH H AR L VL NO
A) SCHOOL DI STRI CT 10% 32% 37% 2% 1% 18%
B) CTY OF BRYAN 6% 26% 47% 3% 0% 17%
C) BRAZOS COUNTY 6% 24% 47% 3% 0% 19%

21. QOUR NEXT FEW QUESTI ONS DEAL WTH THE BRYAN CI TY COUNCI L. HOWWOULD YQU
RATE THE OVERALL PERFORMANCE OF THE CURRENT COUNCI L?

EXCELLENT . . . . . . 5%
Q. . . .0 L 4A0%
FAR. . . . . . . . .32%
POOR. . . . . . . . .10%

NOOPINNON . . . . . .13%



22. PLEASE TELL ME HOW SATI SFI ED OR DI SSATI SFI ED YOU ARE WTH THE WORK THE
COUNCIL HAS DONE IN THE FOLLOWN NG AREAS? YOUR ANSWERS SHOULD BE VERY
SATI SFI ED, SATI SFI ED, DI SSATI SFI ED OR VERY DI SSATI SFI ED.

VS S D VD NO
A)  WORKI NG AMONG THEMSELVES TO PROMOTE 5% 61% 16% 4% 13%
THE COVWUNI TY
B) ENCOURAG NG ECONOM C GROMH 9% 58% 17% 2% 13%
C) MAINTAI NI NG QUALI TY OF LI FE 7% 69% 8% 2% 14%
D) DEVELCPI NG EFFECTI VE LAND USE REGULATI ONS 5% 51% 15% 3% 26%
E) WORKING TO KEEP TAXES REASONABLE 3% 52% 22% 5% 17%
F) PLANNING FOR THE FUTURE NEEDS OF RESI DENTS 5% 59% 17% 1% 17%
G MANAG NG CI TY FUNDS 4% 48% 21% 4% 23%

H) PROVI DI NG AN ADEQUATE FORUM FOR PUBLIC INPUT 4% 67% 12% 3% 14%

23. |'M GO NG TO READ YOU A LIST OF ISSUES. PLEASE TELL ME WHI CH ONE IS
THE MOST | MPORTANT FOR BRYAN TO WORK ON DURING THE NEXT YEAR?  ( SECOND
MOST?)

MOST | MPORTANT SECOND MOST
A)  KEEPI NG TAXES FROM | NCREASI NG 30% 19%
B) MAI NTAI NI NG EMPHASI S ON PUBLI C SAFETY 17% 15%
C) ENCCOURAG NG ECONOM C DEVELOPMENT 21% 16%
D | MPROVING CI TY SERVI CES 4% 10%
E) BEI NG MORE RESPONSI VE TO ClI Tl ZENS 8% 10%
F) | MPROVI NG QUALI TY OF STREETS 20% 31%

24. PLEASE TELL ME HOW STRONGLY YOU AGREE OR DI SAGREE W TH THE FOLLOW NG
STATEMENTS . .

SA A D SD NO
A) | AM SATI SFI ED WTH LI VING | N BRYAN 41% 54% 4% 1% 0%
B) | AM FRUSTRATED WTH HOW CI TY 6% 25% 58% 3% 7%
GOVERNMVENT WORKS | N BRYAN
C | DONT FEEL | CAN EVER GET A STRAI GAT 4% 16% 66% 4% 10%
ANSWER FROM THE CI TY I F | HAVE A PROBLEM
D) WE HAVE AN EXCELLENT C TY WORKFORCE 11% 73% 9% 0% 7%
E) M NEI GHBORHOOD RECEI VES SUFFI Cl ENT 9% 70% 18% 1% 2%

C TY SERVI CES

25. AND HOW USEFUL OR NOT USEFUL ARE EACH OF THE FOLLOWN NG CI TY SOURCES TO
YOU I N FINDING QUT ABOUT WHAT'S GO NG ON IN BRYAN. YOUR ANSWERS SHOULD BE
VERY USEFUL, SOMVEWHAT USEFUL, NOT VERY USEFUL OR NOT AT ALL USEFUL .

VU SU NU NAU NO
A) CABLE TELEVI SI ON CHANNEL 16 12% 40% 16% 19% 12%
B) ANNUAL C TY BUDGET REPORT 7% 37% 20% 20% 16%
C) CTY STAFF 14% 55% 11% 8% 11%
D dTY COUNCIL 10% 57% 15% 9% 10%
E) CTY WEB SITE 17% 34% 11% 17% 21%
F) TELEVI SED CI TY COUNCI L 13% 39% 18% 16% 14%

MVEETI NGS



26. PLEASE TELL ME HOW STRONGLY YOU WOULD SUPPORT OR OPPOSE ALLOCATI NG
ADDI TIONAL G TY FUNDS FOR THE FOLLOW NG .

SS 'S O SO NO
A) MAKING THE G TY WEB PAGE MORE 9% 47% 25% 4% 14%
| NTERACTI VE
B) | MPROVEMENTS | N PROCRAMM NG 6% 47% 31% 3% 12%
TO THE A TY' S PUBLI C ACCESS
CABLE CHANNEL
C REGULAR PUBLI CATION CF CITY 10% 62% 19% 3% 6%
NEWSLETTERS AND MAI L Pl ECES
D) EXPANDI NG TELEPHONE ACCESSI BLE 9% S57% 24% 2% 8%

| NFORVATI ON RELATI VE TO VARI QUS
A TY SERVI CES

27. HOW DO YOU GET | NFORVATI ON ABOUT ACTI VI TI ES | N BRYAN?
Newspapers (57%, television (17%, word of nmouth (8%

28. VWH CH OF THE FOLLOWN NG SCURCES DO YQU UTI LI ZE TO GET | NFORVATI ON ABOUT

BRYAN? (G RCLE ALL THAT APPLY)

LOCAL NEWSPAPERS . . .88% KEY TOTHE CTY . 7% GQTY WEBSITE . . .30%
LOCAL TV STATIONS . .80% WORD OF MOUTH . . 78% LI VI NG AND LEARNI NG

C TY CABLE CHANNEL . .44% CTY COUNCIL . . . 27% NEWSLETTER . . . 25%
RADIO . . . .60% CATY STAFF . . . . 29% OTHER 3%
GET CONNECTED E-MAIL LISTSERV . . . . . . . . 7%

- KEY TO THE CTY — ONLINE AND TELEPHONE BASED | NFORVATI ON ACCESS TOCL
OPERATED BY CI TY.

- LIVING AND LEARNING NEWSLETTER - JAO NT CITY/ SCHOOL DI STRICT NEWSLETTER
DI STRI BUTED I N THE EAGLE, THE BRYAN NEWSPAPER

29. AND VH CH OF THE FOLLOW NG ACE GROUPS DO YQU COVE UNDER?

UNDER 25 . . . . . . . 6%
26 - 35 YEARS . . . .15%
36 - 45 YEARS . . . .19%
46 - 55 YEARS . . . .19%
56 - 65 YEARS . . . .16%
OVER 65 YEARS . . 25%
REFUSE TO ANSVER . . . 0%
30. DO YOQU HAVE ANY CHI LDREN LI VING I N BRYAN I N THE FOLLOW NG AGE RANGES?
UNDER 6 . . . . . 15%
6 - 12 . . . . . . . . 17%
13 - 18 . . ... . 16%
19 AND ABOVE . . . . .26%
NO CH LDREN . . . . 45%
REFUSE TO ANSWER . . . 1%
31. AND DO YOU OMN YOUR RESI DENCE OR DO YOU RENT?
O e . .. .. .83%
RENT . . . . 15%
REFUSE TO ANSWER . . . 1%

THAT' S THE END OF OQUR SURVEY BUT COULD | CHECK TO SEE IF | DI ALED THE
CORRECT NUMBER. | DI ALED . AND COULD | HAVE YOUR FI RST NAME,
ONLY I N CASE M¥ SUPERVI SOR HAS TO VERI FY TH S



| NTERVI EWP

CALLER I NI'. SHEET NUMVBER Z| PCCDE SURVEY LENGIH



